MVMC

Referrals & Prescriptions
An appointment is required for all referrals and/or prescriptions that you may need.

Patient Details
All new patients will be asked to complete a patient information form. This helps us keep your details up to date, including your emergency contact and next of kin. And helps us ensure we have your consent for things such as receiving SMS appointment reminders, and participating in our recall and reminder system.

Results
Your doctor will review your results, and if they would like to see you for a follow up appointment, you will be put on our recall system and contacted by telephone. However you are welcome to book an appointment at any time to discuss your results. They will not be given out over the phone or via email.

Communication/Telephone Policy
Please phone and speak with one of our reception staff and explain the nature of your call, who can leave a message for the Doctor on your behalf. Your call will then be returned as soon as possible. Urgent matters will be directed accordingly. Email communication is discouraged due to privacy and security concerns. 

Interpreter and Translation Services
If you, or someone you know, requires a translation service to aid in their consultation, please let one of our reception staff know. We have access to TIS National (Translating and Interpreting Service) and the NRS (National Relay Service).

Patient Feedback
We welcome patient feedback, both positive and negative, and appreciate your time with providing this directly to us. We try to understand patient specific dissatisfaction and take appropriate action to rectify or limit problems. Please direct any feedback or complaints to the Practice Manager via email at admin@morningtonvillagemc.com.au.

Patient Health Information
Our practice is committed to maintaining the confidentiality of your health information. Please speak to one of our staff if you would like a copy of our Privacy Policy.
Why do we keep asking for your ID?
As an accredited general practice, it is a requirement that we ask for three points of identification every time we speak with patients, or check you in for your appointment. We know this can be annoying, but it helps ensure we are providing the correct information and treatment to the correct patient.

Fee Policy
We are a mixed billing practice. Bulk billing is available for children aged 15 years and under, age pension and DVA card holders. For all other patients, fees will apply and payment is required at the time of consultation. Our standard GP consultation is $93 ($100 on Saturdays). Longer consultations, certain tests and care plans may attract higher fees. Please bring your Medicare card, and any concession card with you to your appointment. Please speak to one of our receptionists if you would like more information on our fees.

Appointments
Please ring (03) 5976 3600 to make an appointment. Emergencies will always be given priority. If you have a number of issues to discuss, or require extra family members to be seen, please let us know so that we can allow extra time for your appointment.

Telehealth Consultations
A phone consultation may be appropriate at times, such as for script requests or if you are isolating. As per Medicare requirements, you must have been seen face-to-face within the last 12 months. Our GPs make their telehealth calls at set times each day, and can be booked by phoning reception.

Walk-In Appointments
Although we run by appointment, and request you book a time in advance, we will try to accommodate walk-in patients whenever possible, particularly for children and urgent situations.

Non-Attendance
If you are unable to keep your appointment, we ask that you notify us as soon as possible, so we can offer this appointment to other patients.
Please note that our Allied Health Professional have strict cancellation policies, and fees will apply for cancellations with less than 24 hours notice.

Welcome to Mornington Village Medical Centre
Mornington Village Medical Centre


CONTACT DETAILS 
UG 1.03, 241 Main Street
Mornington VIC 3931
P: (03) 5976 3600
F: (03) 5976 3611
reception@morningtonvillagemc.com.au
www.morningtonvillagemc.com.au

PRACTICE HOURS
Monday 8:30am – 5:00pm
Tuesday 8:30am – 5:00pm
Wednesday 8:30am – 5:00pm
Thursday 8:30am – 5:00pm
Friday 8:30am – 4:00pm
Saturday 8:30am – 11:30am
Sunday CLOSED
Public Holidays CLOSED

AFTER HOURS
Our locum service DoctorDoctor, provides bulk billed in home after-hours medical care. You can contact them on 13 26 60 to ask for advice, or have a doctor visit you at home.
For emergencies, please call 000 or attend your nearest emergency department.

DOCTORS
Dr Alexandra Lazaridis
Dr Con Rassias

ALLIED HEALTH
Dale Brown – Podiatrist

SUPPORT STAFF
Megan Tongue – Practice Manager
Olivia – Receptionist
Zaria– Receptionist
Chantelle– Receptionist

PRACTICE SERVICES
Specialising in men’s and women’s health, children’s immunisations, podiatry and chronic disease management.



